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you make the 

changes you want 
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We’re ready    

when you are 

Want to make 

a change? 

 

 

 

 Stop Smoking  Eat Healthily 

 Move More  Drink Sensibly 

 Lose Weight  Feel Positive 

Please  

Remember to cancel 
appointments you no 
longer need. 

Exciting news …. 

We are very pleased and excited to confirm that a planning application for our new surgery 

has now been submitted!  

If it is approved it will bring a much-needed state-of-the-art facility to the Raven Meadows 

bus layover site. The 15,000 sq ft, four-storey health hub will replace our existing premises 

and provide a long term solution for our 10,000+ registered patients, boosting local services 

and improving access to primary care.  

Plans can be viewed at the surgery now - see what our Patient Participation Group says about 
them overleaf …. 

If you would like to make any comments about the application you can email them to  

planningdmc@shropshire.gov.uk quoting the reference 17/02728/FUL  

Reproduced with permission of Bundred & Goode, Architects Ltd 

Flu Vaccinations for 2017/2018 will 
be available very shortly. FREE vaccination is 
normally available to people who; 

 Are pregnant 

 Are aged 65 and over 

 Have Diabetes 

 Have Asthma (and use a steroid inhaler) 

 Have Chronic Obstructive Pulmonary Dis-
ease (COPD) 

 Have some long term conditions which 
affect the heart, the kidneys, the liver, the 
brain or nervous system, the immune sys-
tem or the spleen 

ASK ABOUT FLU VACCINATION WHEN YOU 
NEXT SEE A DOCTOR OR NURSE AND LOOK 

OUT FOR DETAILS OF OUR  

SATURDAY VACCINATION CLINICS  
Don’t forget to keep an eye on our website for latest news and 

regular updates -  www.riverside-medical.co.uk 

Appointments … Changing for the better 
We are aware that, along with all other GP surgeries, 

our service has been under considerable pressure and 

demand and this has, at times, led to lengthy waits for 

routine appointments. 

This is why we are currently in the process of reviewing 

our appointments system.  

We have researched various systems and have come 

up with a carefully thought out plan to ensure that   

urgent cases are seen appropriately and routine       

appointments are available within days, rather than 

weeks.  

We will still offer routine telephone appointments,    

appointments which can be booked online (subject to 

you having an Online Access account) and ante-natal 

care appointments but hope that the changes will offer 

a more responsive service to all. 

To enable us to help you access the most appropriate 

service, you will still be asked the reason for your     

request for an appointment so that our Reception Team 

can signpost you appropriately and effectively; please 

be prepared to give this information when asked. You 

can be assured that all information given is always sub-

ject to complete confidentiality. 

The changes will hopefully be brought into effect during 

Autumn this year and we are aware that any change 

inevitably involves some teething problems, so we are 

grateful for your support and understanding over this 

period of time.   

We really believe that the changes we are introducing 

will improve our service to  

you – we hope you agree! 

http://www.healthyshropshire.co.uk/
http://www.healthyshropshire.co.uk/


Riverside Patient Participation Group  
We want to ensure that the views of patients are fed into the Practice regarding the 
services it currently delivers, and about any changes or new services that it may be considering. 

Don’t forget to keep an eye on our website for latest news and regular updates - www.riverside-medical.co.uk 
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The group meets regularly - at least four times per year - and new members are very welcome.          
If you  would  like  further  information  please  contact Vicky Davies, Operations Manager - 
vicky.davies@nhs.net - or by telephone on 01743 352371 and she will be pleased to help by putting 
you in touch with a Group Member. 

This is what the Riverside Patient Participation Group has submitted in support of the planning application: 
We wish to support the proposed Medical Centre scheme as submitted for planning approval. The group represents those 
of the 10,000+ patients who choose to participate and has actively conveyed their views to doctors and health bodies since 
1986. Any patient is free to participate. 
The present proposals are the culmination of approx 10 years searching for properties and sites either within or close to 
the river loop. The location of the Medical Centre premises in this area will continue to support the life of the town centre 
and provide for the increasing town centre population both permanent residential and transient students and holiday  
makers. It will further support those that work in town during the normal day reducing time off work to visit a practice in 
home suburbs. This parameter has been accepted by and supported by local councillors, MP, and various Health bodies 
throughout. 
The location is ideal from a public transport access view point with all Shrewsbury’s and a large section of Shropshire’s 
transport being hub based within this area of town. It will enable the present patient base to continue to use buses, walk 
or in some cases use the train if working in town as shown by the analysis of transport means include in planning  
documents support which suggest 85% already do so when accessing the present surgery. A Medical Centre in this part of 
town encourages those making a trip into town for a doctor’s visit to use the commercial facilities and social groups within 
the town all adding to the vibrant town the council and businesses are striving to maintain. 
When viewing the proposed premises design adjacent to ‘The Darwin Centre’ from Smithfield Road the line of ground floor 
closed storage and the upper levels there seems little difference. The proposed building will be largely hidden from view by 
a modern multi storey hotel,  a crude concrete multi storey cark park, or when in a car or on  foot by the collection  of bus 
station  buildings and a motley collection of buses constantly manoeuvring on a brick paved  space.  When travelling along 
Raven Meadows it would seem the proposed building offers a considerable improvement on a tarmac car park, a modern 
brick built shopping centre entrance, an overpowering modern panel clad multi storey building with rear loading bay com-
pletely obscuring the rear of pride hill buildings apart for a 10m section of the old town walls. The other side of the road 
facing the proposed  development  being the back of the modern hotel , the concrete car park and bus station and another 
semi-derelict shopping centre the redevelopment of which raises the urgency of this project to the top of the scale. We 
believe this proposed building will considerably improve the visual impact of the Raven Meadows collection of properties 
which are largely a collection built on an area considered historically to be ‘outside the town walls’. It could well be  
suggested that it has been this eclectic array of buildings throughout the town that has built its character and commercial 
strength through the years 
There would seem little benefit in omitting parking on the ground floor to reduce overall building height since this space 
above the flood levels would have to still exist and it would deprive disabled patients of parking provision and support 
employment prospects for disabled staff in future. The distance to travel to some medical staffs cars would lose time when 
some staff are required to travel out to emergencies from the centre.  
 It is probable that some impact on others is inevitable to some degree in a town as old as Shrewsbury when development 
occurs. We have some sympathy with those who occupy properties at the top of the tree covered embankment but refrain 
from commenting on the internal visual impact on the rear of individual domestic dwellings, offices and garden terraces we 
have not seen.  
We therefore support this project strongly on behalf of the patients of the practice who have participated in the Patient 
group for many years and have worked to progress this project. 

The next Patient Participation Group Meeting  

is on     Thursday 14 September at 7.00pm  

  here at the surgery 

Why not come along? 

New members are always welcome 

………. Staff News ………. 

New Partner - we are currently advertising for a new  
partner to replace Dr Lovett who retired in November last 
year. 

New Baby - Congratulations to Dr Venyo who gave birth 
to a beautiful baby girl on 29 June. 

 


